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QUY BINH BAO HANH, B0I - TRA SAN PHAM

MUCBicH
Nhdm dam bao quyén Igi ctia khach hang khi sif dung cac san pham ctia OLIVO Viét Nam.
Dam bao hoat dong bao hanh dugc thuc hién kip thai, dap (rng nhu cdu cha khach hang
hudng tdi nang cao chét lugng djch vu.
PHAM VI AP DUNG
Ap dung cho t4t ca cdc san phdm dugc phan phdi bai OLIVO trén pham vi toan quéc.
BINH NGHIA, TU VIET TAT

Binh nghia ky thuat
Bao hanh san phdm: la khac phuc nhing héng héc, sy c6 ky thuat lién quan tdi san pham
xay ra do 16i ciia nha san xuét.
Bao tri, bdo duéing: bao gém lau chui san phdm va cac hoat dong kiém tra, vé sinh, tra
ddu ma, x ly cdc vén dé co ban ciia may mac, linh kién bj gian léng trong qua trinh van
hanh. Thai gian va chi phi bao tri, bao dudng (néu cé) theo quy dinh bdo hanh cia céng
ty OLIVO Viét Nam, néu cé thay ddi cdn cé sy thoa thuan ré rang bang van ban hoac tin
nhan gidra OLIVO va khach hang.
Sta chira: tic la slfa chita nhitng 16i nhd ma khéng anh hudng tdi chat lugng clia san
pham va khdng phai thay thé linh kién.

Tir viét tat
Cong ty TNHH OLIVO Electronics Viét Nam: OLIVO
Bao hanh Uy quyén: BHUQ
Trung tam bao hanh: TTBH
Khach hang: KH
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IV. NQIDUNG

1. Baohanh

1.1. Thdi gian bao hanh san pham

a. 5an phdm mdi

Tdt ca cdc san phdm dugc phan phéi chinh thic bai OLIVO tai thi truéing Viet Nam sé
dugc bao hanh theo quy dinh sau:

- Thdi gian bao hanh dugc xdc dinh diyfa vao: Ching tir mua hang, ngay xudt kho trén phiéu
bdo hanh va cac cong cu kiém tra thdi gian bao hanh ciia OLIVO Viét Nam.

- Thdi gian bao hanh cda ting san phdam sé khac nhau va dugc quy dinh nhu Cot A trong
BANG 1 va BANG 2. Thii diém bat dau tinh bao hanh la thasi diém khach hang nhan dugc
san phdm.

- Trudng hgp mat phiéu bao hanh, phiéu bao hanh khéng hgp |é hodc mat gidy t& chiing
minh san pham con bao hanh: san phdm van dugc bao hanh mién phi dya trén ngay san
xudt ctia san pham. Thai gian bao hanh san phdm trong truéing hgp nay 1a 30 thang ké
tir ngay san xuat. (Cot B. BANG 1).

- Doi v&'ﬁ mot s san phdm khong c6 tem hodc mat tem ngay san xudt, thii gian bao hanh
san pham dugc tinh nhu sau:

> Thaoi gian bao hanh = Ngay ra mat san pham + 12 thang.
- Vdi nhitng san phdm ra mat qud 12 thang, OLIVO sé danh gid theo tinh trang cia san

pham dé bao hanh.

Trang: 3
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"BANG 1. THOI GIAN BAO HANH CAC SAN PHAM NGANH BIEN GIA DUNG

Thuai gian bao Thdoi gian bao o
. i . Thdi gian xur ly
Nhém San pham hanh ké tir hanh ke tir ngay L
] ~ bao hanh
ngay mua (A) san xuat (B)
Cac san phdam may ) HN, HCM: 1-3 ngay
1 24 thang 30 thang . .
lam sira hat Tinh: 5-7 ngay
Cac san pham may . . HN, HCM: 1-3 ngay
2 : A 24 than 30 than
eép cham g g Tinh: 5-7 ngay
| Cacsan phdm nGi HN, HCM: 1-3 ngay
3 chién khéng dau, noi 24 thang 30 thang _ )
chién hoi nudc Tinh: 5-7 ngay
Céc san phdm néi ap ) ) HN, HCM: 1-3 ngay
4 suat d|én da nél‘lg 24 thang 30 thang Tinh: 5-7 ngéy
Cac san phdm quat HN, HCM: 1-3 nga
5 B 3 24 thang 30 thang . =
tuan hoan khéng khi Tinh: 5-7 ngay
Cac san pham may
xay sinh t8, may vat HN, HCM: 1-3 ngay
6 12 thang 18 thang i
‘| cam, may xay thit, Tinh: 5-7 ngay
may xay cam tay...
Cdc san phdm dm HN, HCM: 1-3 ngay
7 24 thang 30 thang .
siéu téc Tinh: 5-7 ngay
L . HN, HCM: 1-3 ngay
8 Cac san pham ban la 24 thang 30 thang i
Tinh: 5-7 ngay

»  Mgtséluuy trong bang 1:

- Nhém san pham s 2: Dong ca méy ép cham OLIVO SJ189 bao hanh 10 nam. bong co
may ép cham OLIVO SJ196 bao hanh 05 ndm.
- Nhém san pham sé 5: Pin cla quat khéng day OLIVO WF1 bao hanh 12 thang.

Trang: 4
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BANG 2. THOI GIAN BAO HANH CAC SAN PHAM NGANH GIA DUNG

Thai gian bao Thai gian bao .
X . R , Thai gian xu ly
Nhém San pham hanh ké tir hanh ke tir ngay .
) bao hanh
¥ ngay mua (A) san xuat (B)
Céc san phdm dung cu .
. . HN, HCM: 1-3 ngay
1 xay thuc pham da 12 thang 18 thang . .
Tinh: 5-7 ngay
nang mini
Cac san phdm ndi va HN, HCM: 1-3 ngay
2 . 10 nam 10 nam .
chao inox Tinh: 5-7 ngay
Cdc san phdm bd dao, HN, HCM: 1-3 ngay
3 24 thang 30 thang .
that Tinh: 5-7 ngay
»  Mgtsé luu y trong bang 2:

Nhom san phdm sé 1,3: San pham dugc bao hanh vdi cac 16i chudi dao, ludi dao hoen i,
dutt day.
Nhom san phdm sé 2: San phdm dugc bao hanh vdi cac 16i san phdm bj nat thanh, day,

18i bat tir... san phdm bj thing, rd nudc (khéng phai do ngoai luc).

. 5an pham trung bay, thanh ly

Dai vdi tat ca san phdm trung bay, thanh ly khéng 4p dung chinh sach ddi - tra chi dugc

ap dung chinh sach bao hanh.

Thai gian bao hanh dugc tinh nhu sau:

Trang: 5
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BANG 3. THOI GIAN BAO HANH CAC SAN PHAM TRUNG BAY NGANH DIEN GIA DUNG

San pham | Sanpham e
Nhém San pham Théi gian xu ly
- P 70% - 80% 90% bao hanh
HN, HCM: 1-3 ngay
1 Cacsan pham may lam sita hat | 08 Thang 12 thang Tinh: 5-7 ngay
HN, HCM: 1-3 ngay
2 Cac san pham may ép cham 08 Thang 12 thang Tinh: 5-7 nigiy
Céc san phdm ndi chién khong —_— 13 tha HN, HCM: 1-3 ngay
- an an " .
. ddu, ndi chién hai nudc . 7| Tinh: 5-7 ngay
Cac san phdm n6i &p sudt dién i 12 th HN, HCM: 1-3 ngay
4 da néng ang L ang Tinh: 5-7 ngéy
Cac san phdm quat tudn hoan HN, HCM: 1-3 ngay :
5 08 Thang 12 thang o A ?
khéng khi Tinh: 5-7 ngay Y
Cac san pham may xay sinh td, HN, HCM: 1-3 ngay 5
6 may vat cam, may xay thjt, mdy | 08 Thang 12 thang Tinh: 5-7 ngay Al
xay cam tay...
HN, HCM: 1-3 ngay
7 .| Cacsan pham am siéu téc 08 Thang 12 thang Tinh: 5-7 ngay
HN, HCM: 1-3 ngay
8 Cac san pham ban la 08 Thang 12 thang Tinh: 5-7 ngay

»  Mgtsé luu y trong bang 3:

- Nhém san phdm sd 2: Ddng cd may ép cham OLIVO SJ189 bao hanh 05 ndm vdi san pham
90%, 03 nam vdi san pham 70 - 80%.

- Nhom san pham s6 5: Pin quat khong day OLIVO WF1 bao hanh 6 thang.
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BANG 4. THOI GIAN BAO HANH CAC SAN PHAM TRUNG BAY NGANH GIA DUNG

. . San pham San pham Thdai gian xir ly
Nhém San pham ,
’ 70% - 80% 90% bao hanh
Cac san pham dung cu xay HN, HCM: 1-3 ngay
1 . 03 thang 06 Thang , .
thyc pham da ndang mini Tinh: 5-7 ngay
Céc san phdm ndi va chao ) HN, HCM: 1-3 ngay
2 03 thang 06 Thang . .
inox Tinh: 5-7 ngay
, . HN, HCM: 1-3 ngay
3 Cac san pham bo dao, thét | 08 Thang 12 thang .
Tinh: 5-7 ngay

»  Mgtséluuy trong bang 4:

Nhém san pham sé 1,3: San phdm dugc bao hanh vdi cac 16i chudi dao, ludi dao hoen ri,
drt day.
Nhom san phdm sé 2: San phdm dugc bao hanh vdi cac 16i san pham bj nurt thanh, déy,

|6i bat tir... san pham bj thing, rd nudc (khéng phai do ngoai luc).

1.2. Diéu kién bao hanh

]

san pham dugc phan phéi chinDh thic bgi OLIVO tai thi trugng Viét Nam.
L&i ky thuat phat sinh trong thdi gian bao hanh.
San pham khéng thudc truéing hgp ngoai pham vi bao hanh (khoan 1.3, muc sé 1).

1.3. Trudng hgp ngoai pham vi bao hanh

San pham hét bao hanh.

Hu hang khéng do 18i clia nha sdn xudt hodc khong do cac linh kién cdu thanh san pham
tu hu hong.

San pham bj thay déi hodc sifa chita khong thudc cac Trung tam bao hanh cda OLIVO.
San pham bj hu hong do hao man ty nhién, khéng dugc vé sinh ding cach (bao gém phan
bén ngoai, bén trong, cac bo Iudi lgc...), bj con trung, sau bg xam nhap, st dung sai myc
dich thiét ké, sai dién ap...

Hu hong do céc truding hgp bat kha khang nhu: thién tai, la lut, hoa hoan, ngap nudc...

Trang: 7
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- 5an phé'm.bi nitt, va, hu hdng do tac dong ngoai luc, sifdung san pham trong mai truting
dm udt, nhiét do cao, cd vét mdc, ri sét, an mon, oxy hoa...

- Khéng bao hanh phy kién kém theo nhu: ludi loc, ray loc, xtng hap, diéu khién...

1.4. B6i vdi san pham hét thai gian bao hanh

- C4c san pham hét thai gian bao hanh, néu khdch hang déng y sifa chira sé dp dung tinh
phi theo bang gid linh phu kién va phi dich vu ctia OLIVO dugc ban hanh theo tirng thai
diém.

- Thai gian bao hanh ddi vdi linh kién sau khi thay thé dugc ap dung nhu sau: thai gian bao
hanh cla linh kién da thay la sau (06) théng ké tir ngay khach hang nhan lai may da bao
hanh.

2. Chinh sach déi - tra san pham

2.1. Thai gian ddi - tra san pham

Mutfi (10) ngay tinh tir th&si diém khach hang nhan san pham.
2.2. Diéu kién ddi - tra san pham

a. Diéu kién dé dugc déi - tra san phdm

Con trong thoi gian doi - tra san phdm.

- San pham dugc xac dinh 16i ky thuat bai ky thuat vién cia hang hoac ky thuat vién cla
tram bao hanh uy quyén.

- San phadm phai con nguyén va thung, x6p, phiéu bao hanh va ddy du phu kién kém theo,
qua khuyén mai (néu cad)...

- San phdm nhan lai khéng bj I16i hinh thirc (trdy xudc, vd, mép méo, & vang...).

b. Truting hgp khang dugc doi - tra

- L&i hdng héc san pham do khéch hang van hanh hodc sir dung khéng ding chi dan.

- Khach hang ty lam anh huéing dén tinh trang bén ngoai san phdm nhu rach bao bj, tray
xudc, vd, mat phiéu bao hanh...

- DGi vdi truging hgp khéach hang nhan hang bj 16i hinh thic san pham (trdy xudc, v, mop

méo,.§ vang), khach hang cdn quay video qua trinh bdc san phdm nguyén seal. Trudng

hgp khach hang da boc san phdm ma khéng cd video, cdng ty sé khang giai quyét dai

mdi.

Trang: 8
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2.3. Diéu kién tra hang hoan tién

- Con trong thui gian déi - tra san pham.

- Khéng nam trong nhitng truting hap & diém b, khoan 2.2, muc s6 2.

- Chi Phi hoan tra dugc tinh nhu sau: OLIVO sé hoan tra 80% trén tdng s6 tién khach hang
da tra cho san pham do.

- Khi khach hang khdng con day di qua khuyén mai va vo thung, phu kién di kem, thiéu
phu kién nao sé trir tién phu kién dd, gia phuy kién sé tinh theo gia ban cta OLIVO tai ting
thai diém.

- Diéu kién hoan tién: Chi 4p dung vdi khach hang mua hang truc tiép tai OLIVO (Khéng ap
dung vdi khach hang cia Nha Phan phdi, Dai ly).

2.4. Quy trinh va tha tuc dadi - tra san pham

- Khach hang lién hé tdi tdng dai cham sac khach hang clia OLIVO dé dugc hd trg kip thai
(Thong tin lién hé: 1900 63 83 82).

- 5au khi co gidy xac nhan san pham dugc ddi mdi do 16i ky thudt, viéc ddi - tra san phdm
sé dudc thuc hién theo quy dinh cta OLIVO.

- Thdi gian xtr ly d6i - tra san phdm sé dugc thyc hién trong vong Nam (05) ngay tinh tur
thai diém ky thuat vién xdc nhan san pham dudc déi mdi.

3. Quydinh luu kho hang hoa bao hanh

- Thdigian luu kho t6i da la ba (03) thang tinh tir thisi diém Trung tdm bao hanh nhan dugc
san pham.

- Trudng hgp Quy khach hang gui san phdm vé Trung tam bao hanh ma khong dé lai thong
tin ca nhan, khéng chd déng lién lac vdi TTBH va truting hgp khédch hang da cé théng tin
lién lac nhung TTBH lién lac nhiéu 1an khdng dugc (10 18n). Sau 03 théng, Quy khach hang
van chua dén Idy san phdm, hodc khéng c6 bat ky phan héi nao tdi cong ty, OLIVO sé hay

san pham va khong c6 bat ky trach nhiém nao vé san pham do.

Trang: 9
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V. QUY BINH PHi VAN CHUYEN SAN PHAM BAO HANH, BOI - TRA

Tinh trang san pham Thdi gian Quy dinh Phi van chuyén

péisan phdm | Cong ty hé trg phi van chuyén

10 ngay ddu méi 2 chiéu.

Khéach hang thanh todn phi

San pham bij 16i Bao hanhthay | van chuyén chiéu san pham guii
Tur 11 - 30 ngay g ok %
(do nha san xudt) thé linh kien mai | d€n cong ty. Cong ty thanh

todn phi gui vé khach hang.

Bao hanh thay | Khach hang thanh toan phi

Sau 30 nga X R .
3 thé linh kien mai | van chuyén 2 chiéu.

San pham bj 16i Khéng 4p dung déi san phdm, KH Khdch hang thanh toan phi
(do ngudi tieu dung) | chiu phistia chia. van chuyén 2 chiéu.

VI. THOIGIAN XU LY BAO HANH, SUA CHUA

1. Biﬁh nghia

- Thai gian bao hanh, sifa chifa: dugc tinh tir thai diém TTBH hodc tram BHUQ nhan dugc
san phdm dén lic TTBH va tram BHUQ bao hanh, sifa chifa xong san pham cla khach
hang.

- Ngay lam viéc: 1a thi gian 1am viéc theo quy dinh ctia OLIVO Viét Nam, khang bao gém
cac ngay nghi, ngay |é, tét...

- Truting hgp dic biét: 1a nhiing truing hgp bét kha khang nhu: bao, 10, thién tai, dich
bénh... hodc san phdm 16i nghiém trong cdn cé thém thdi gian theo dai, kiém tra...

2. Quy dinh thai gian xir ly bao hanh, stfa chifa

2.1. Trung tam bao hanh

Thai gian sta chifa trung binh la: 05 ngay lam viéc.

Thusi gian stfa chifa téi da: 07 ngay lam viéc d6i vdi nhing trudng hgp dac biét.
2.2. Tram bao hanh uy quyén

Thdi gian slfa chira trung binh la: 05 ngay lam viéc.
- Thi gian sifa chira téi da: 10 ngay lam viéc d6i vai nhifng truding hgp dac biét.

Trang: 10
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VIl. THONG TIN LIEN HE
1. Hotline
> 190063 83 82
Nhanh s8 3: TTBH Ha Noi
Nhanh s6 4: TTBH H6 Chi Minh
2. Dia chinhan bao hanh
TP Ha Naéi: M09 - L16, Khu A - D6 thi mdi Dugng Néi, La Khé, Ha Bong, Ha Noi.
TP H& Chi Minh: L6 I1-13, Buding 56 12, Khu Céng Nghiép Tan Binh, Phuting Tay Thanh,
Quan Tan Phd, TP.HA Chi Minh.
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